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• Carolina Meadows
• Chatham Advocacy for Seniors Team
• Chatham County Council on Aging
• Chatham County Planning Office
• Chatham Health Alliance 
• Chatham Transit Network
• State Employees’ Credit Union
• White Oak Missionary Baptist
• Piedmont Health Services, Inc./PACE

Transportation

The community noted the following areas as those that need improvement:
• Awareness of the transportation options available for older adults; 

• Availability of transportation options, specifically with regards to timing, 
route options, and overall service options for public transit; 

• Affordability of transportation options in the County; and 

• Accessibility of transportation options, including location of transit stops, 
mobility challenges, signage, etc.

What We Heard

Objective 4.1: Assess the landscape of existing 
transportation services and evaluate the needs of 
Chatham County older adults to better provide 
tailored information about transportation 
services.

Objective 4.2: Strengthen relationships with 
existing transportation partners in Chatham 
County to identify and address gaps in awareness 
and usage.

Objective 4.3: Create a mobility manager position 
to act as a resource for older adults and persons 
with disabilities in Chatham County to learn 
about and understand how to use different 
service options.

Goal 4: Increase awareness and use of 
available transportation options for all older 
adults within Chatham County.

Image 1: Photo from Steering Committee meetings

Objective 5.1: Create a transportation network 
that fosters collaboration and coordination 
between transportation providers.

Objective 5.2: Identify and expand 
transportation options for non-medical needs 
to improve quality of life for older adults in 
Chatham.

Objective 5.3: Promote collaboration between 
health organizations and transportation 
organizations to better coordinate and arrange 
transportation to medical appointments for 
older adults.

Goal 5: Increase the coordination and 
availability of transportation options to all 
older adults within Chatham County.

Objective 6.1: Build upon existing resources 
and expand options for mobility assistance to 
and from transportation services including 
vehicles, transit, or active transportation.

Objective 6.2: Coordinate and collaborate with 
regional organizations and surrounding 
counties to maximize available and accessible 
options and explore opportunities for 
integration of services.

Objective 6.3: Expand weekend and evening 
hours of transportation services, as well as new 
bus stops for public transit in Chatham.

Goal 6: Increase the coordination and 
availability of transportation options to all 
older adults within Chatham County.

Organizations on Work Group
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• Chatham Advocacy for Seniors Team 
• Chatham County Affordable Housing Advisory Committee
• Chatham County Council on Aging
• Chatham County Commissioner

Housing

During the community data collection process, the 
following themes emerged as concerns regarding 
housing for older adults:
• Affordability concerns, including property taxes, 

rental prices, utility costs, and the lack of 
affordable housing in new developments; 

• Insufficient affordable and accessible housing 
options in community that are small enough to 
be affordable, easy to maintain, and have 
walkable access to amenities; 

• Limited capacity of small home repair programs 
to address home quality issues due to long 
waiting lists and homes in need of major repair 
or replacement; 

• Assistance with home upkeep and daily chores; 

• Barriers to reaching older adults living in 
unhealthy living conditions, including isolation, 
fear of outsiders, resistance to change, and 
reluctance to take on new housing costs; and

• In-home accessibility concerns, including the use 
of home repair programs for emergent mobility 
concerns instead of proactive planning for 
mobility needs. 

What We Heard

Objective 7.1: Improve public and policymaker 
awareness about housing issues that older adults 
face in order to spur action towards policy 
solutions.

Objective 7.2: Educate the public about the 
housing needs of older adults as they age in 
community to promote inclusiveness and build 
more intergenerational communities. 

Objective 7.3: Promote affordable housing 
options for  households of low-to-moderate 
means that have walkable access to services and 
amenities.

Objective 7.4: Support the creation of a 
dedicated funding that promotes affordable 
housing for older adults.

Goal 7: Improve the affordability and 
availability of diverse housing options for 
adults with low-to-moderate means as they 
age in Chatham County. 

Objective 8.1: Identify and develop opportunities 
to provide support needed for households of low 
and moderate means to age at home. 

Objective 8.2: Identify and communicate options 
to help older adults living in substandard housing 
to improve their living conditions.

Objective 8.3: Reduce the number of homes in 
need of major repair or modification by working 
to identify and address at-risk homes.

Objective 8.4: Create a program to identify and 
meet the housework and home maintenance 
assistance needs of older adults to improve living 
conditions and facilitate aging in place.

Organizations on Work Group

Housing

Goal 7: Ensure that older adults in Chatham 
County have access to safe and livable 
housing appropriate to their needs.

• Chatham County Department of Social Services
• Chatham County Housing Authority
• Chatham County Public Libraries
• Chatham Habitat for Humanity

• Rebuilding Together of the Triangle
• Triangle J Council of Governments
• UNC Center for Community Mental Health 

Excellence
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• Cardinal Innovations Healthcare
• Chatham County Emergency Management
• Chatham Council on Aging
• Chatham County Public Health Department 

Housing

During the community data collection process, 
the following themes emerged as concerns:
• Affordability of healthcare services, 

particularly in terms of Medicare coverage 
gaps, the burden of unexpected medical bills, 
and costs for older adults not covered by 
Medicare or Medicaid; 

• Access to convenient healthcare services; 

• Difficulties in navigating healthcare services 
and coverage; 

• Lack of specialized healthcare professionals, 
particularly gerontologists and practitioners 
specializing in dementia; 

• Availability of mental health services, in terms 
of high costs, access to services, and stigma 
associated with receiving mental health care; 

• A need for services providing in-home medical 
check-ins, to increase access to preventive 
care and reduce the unnecessary use of 
emergency services.

What We Heard

Objective 9.1: Identify and assess current 
barriers to healthcare access to gain a better 
understanding of what needs to be addressed.

Objective 9.2: Create more opportunities for 
older adults to access preventive and follow up 
care.

Objective 9.3: Identify and improve 
partnerships between healthcare 
organizations within the County to meet 
appropriate level of need.

Goal 9: Improve access to convenient, 
appropriate, and timely care for older 
adults in Chatham County.

Objective 10.1: Ensure older adults are signing 
up for the healthcare benefits for which they 
are eligible.

Objective 10.2: Develop a system of case 
management and/or health navigators to 
support older adults in navigating the 
healthcare system.

Objective 10.3: Increase awareness of mental 
health care options for older adults in 
Chatham County.

Objective 10.4: Improve network across 
providers with the goal of making sure older 
adults can find the right care.

Organizations on Work Group

Healthcare Coverage and Services

Goal 10: Educate and empower older 
adults to navigate the healthcare 
system in Chatham County.
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• Chatham Health Alliance
• Chatham Hospital
• Daymark Recovery Services
• FirstHealth of the Carolinas

• Galloway Ridge
• Piedmont Health Services, Inc.
• Vidas de Esperanza
• Transitions LifeCare

• Triangle J Council of Governments
• UNC Center for Community Mental 

Health Excellence
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• Chatham County Department of Social Services
• Chatham County Council on Aging

Housing

During the community data collection process, 
the following themes emerged as concerns:
• Better access to respite services and 

financial assistance for caregivers; 

• Opportunities for distance caregiving for 
relatives who live outside the County to 
have someone regularly check on their 
loved one to ensure safety and security; 

• More social support and resources to 
alleviate the emotional and mental stress 
associated with providing care in the 
community;  

• More education for caregivers on how to 
care for individuals with dementia and 
provide in-home medical and personal care; 
and 

• Reliable and affordable programming and 
services for caregivers to leave loved ones 
during the day. 

What We Heard

Objective 11.1: Coordinate and collaborate 
with educational institutions and current  
caregiver support programs to develop a 
volunteer and training program that provides  
respite support for caregivers.

Objective 11.2: Coordinate faith-based 
communities to serve as caregiver support 
centers and foster community relationships.

Objective 11.3: Promote affordable and 
accessible training for caregivers to learn how 
to administer care.

Goal 11: Develop a more comprehensive 
support system within Chatham County 
for caregivers of older adults.

Objective 12.1: Identify and address 
barriers the diverse communities within 
Chatham face around accessing 
information about care services.

Objective 12.2: Encourage organizations 
and community groups to use existing 
channels of communication to disseminate 
information about care services.

Objective 12.3: Educate local public 
officials about issues aging population face 
to increase urgency to address the 
immediate needs of increasing older adult 
population. 

Objective 12.4: Expand local senior centers 
to mobilize services in order to reach the 
diverse communities across the County.

Organizations on Work Group

Care Services and Caregiving

Goal 12: Increase awareness of care 
services available for older adults of 
Chatham County.
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• Community Alternatives Program for 
Disabled and Elderly Adults, Chatham County 
Public Health

• Fearrington Cares
• A Helping Hand

Image 2: Photo from Community Forum in Pittsboro

• Triangle J Council of Governments
• Piedmont Health Services, Inc./PACE
• Tyson’s Creek Baptist Church
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Housing

During the community data collection process, 
the following themes emerged as concerns:
• Social opportunities closer to where they 

live; 

• A greater amount of social opportunities; 

• Need for culturally-appropriate social 
programs, particularly for Latino older 
adults in Chatham, was emphasized; 

• More opportunities to build 
intergenerational relationships; and 

• More opportunities for self-fulfillment, 
particularly volunteering, lifelong learning 
and experiences that draw on the strengths 
of older adults. 

What We Heard

Objective 13.1: Identify existing resources, 
opportunities, best practices and gaps in 
addressing social isolation among older adults. 

Objective 13.2: Promote cultural inclusivity 
throughout the County to increase 
opportunities for social interaction and 
connection among the diverse communities 
within Chatham.

Objective 13.3: Safeguard socially isolated and 
vulnerable individuals in Chatham County. 

Objective 13.4: Develop and build upon 
existing outreach programs for older adults 
experiencing social isolation that are safe, 
friendly and remove the stigma of asking for 
help.

Goal 13: Develop and enhance 
opportunities for social interaction that 
promote well-being and connection to 
others among older adults in Chatham 
County. 

Objective 14.1: Create a centralized 
community-wide volunteer base to serve and 
include older adults. 

Objective 14.2: Identify what older adults 
consider “fulfilling” and “enriching” to create 
new or expand upon existing programs to 
align with these findings. 

Objective 14.3: Identify and reduce barriers to 
involvement in social opportunities.

Objective 14.4: Offer and promote life 
enrichment opportunities in the community. 

Organizations on Work Group

Social Connectedness, Community Engagement, & 
Opportunities for Self-Fulfillment

Goal 14: Empower older adults in 
Chatham County to engage in fulfilling 
and enriching activities that benefit 
themselves and others. 

Image 2: Photo from Steering Committee meeting

• Chatham County Schools 
• Chatham County Sheriff's Office
• Christ United Methodist Church
• NC Baptist Aging Ministry
• True Community Fellowship Church

• Central Carolina Community College
• Chatham Advocacy for Seniors Team
• Chatham Arts Council
• Chatham Connecting
• Chatham County Council on Aging
• Chatham County Emergency Management

• Chatham County Department of Social Services
• Central Carolina Community College
• Chatham Advocacy for Seniors Team
• Chatham Arts Council
• Chatham Connecting

• Chatham County Literacy Council
• Chatham County Parks and Recreation
• Chatham County Public Health Department
• Chatham County Public Libraries

Image 1: Photo from Community Forum in Pittsboro
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Housing

Objective 2.1: Connect with older adults 
throughout Chatham County to identify 
and address service needs and promote 
awareness about services. 

Objective 2.2: Support 2-1-1 system to 
become a comprehensive resource 
directory and information portal for older 
adults in Chatham County. 

Objective 1.1: Develop an interfaith 
council to collaborate in identifying and 
addressing  issues affecting the County, 
particularly older adults.

Objective 1.2: Promote intergenerational 
activities among and with faith 
communities. 

Goal 1: Promote collaboration across 
Chatham County among faith 
communities and faith leaders to 
support the well-being of older adults.

Objective 3.1: Promote increased 
awareness among public officials about 
the aging of Chatham’s population and 
related issues and opportunities.

Objective 3.2: Work with local 
government to assure that the interests 
of older adults are considered in the 
development and implementation of 
plans and policies. 

Goal 2: Promote awareness among 
older adults, their families, and service 
providers of services available to older 
adults and their caregivers.  

Goal 3: Promote prominent 
consideration of the interests of older 
adults among public officials.
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Overarching Goals


